HUONG DAN KHAC PHUC LOI KET NOI WI-FI TREN NEATO BOTVAC

Khi két n6i Neato Botvac gap cac sw cd nhw: Khong két néi dwoc méc du da tao dworc tai khodn

va lam dung theo hwéng dan, tin hiéu dwdng truyén Internet van én dinh, thi thwdng do cac

nguyén nhan sau day:

1, Trweng hop nha cé nhiéu tdng, méi tang thweng 1ap thém 01 Router Wireless (B6 dinh

tuyén) dé ting cwong tin hiéu wi-fi. Trong tredng hop nay néu tat ca cac Router Wireless

(Bd dinh tuyén) déu str dung chung 01 pass wi-fi (vi du: WF Tang 1, WF Tang 2, WF Tang

3 déu dung chung 01 pass, dung chung 1 Modem ADSL ) thi khi két néi Neato Botvac sé

bi xung tin hiéu IP vi vay sé& khong thé két néi dwoc, hodc két néi vao xong lai bj day ra.

Khé&c phuc tinh trang nay bang céch:

1. Set router thanh bd phat véi DHCP server chir ko d& modem cép phat IP. Cé nghia ban

cam mang LAN t&» Modem ADSL vao router WIFI qua cdng WAN, set IP tinh hay dong déu

dwoc ( néu ko ranh thi ctr dé dynamic IP 1a dworc.

2. Déi dia chi IP cia modem wifi di ( vi du cAc modem TP-Link mac dinh 1a 192.168.0.1 ban

ddi lan lwot 4 con phat WIFI thanh : 192.168.2.1, 192.168.3.1, 192.168.4.1, 192.168.5.1 ....( O

day dé né thudce cac phan Iép khac nhau, khi cap phat IP cho client sé ko bi tring IP, hay xung

IP gitra cac con modem wifi v&i nhau).

3. Mé&c dinh khi dbi IP modem thi DHCP server ciing sé cap phat theo dai IP nay, nhung dé

chéc an, ban chinh lai trong phan WAN, chac chan rang dai IP cdp phat dung phan I&p nhw

trén. (vi du & con cé dia chi IP 1a : 192.168.2.1 ban cho DHCP cép phat tw

192.168.2.10~192.168.2.100).

4. Cai mbi Router Wireless 01 pass khac nhau.

e Ch(y: Cac model Neato Botvac D3, D5 va Connected chi két ndi dwoc véi Router Wireless
c6 dai bang tan 2.4GHz, Model D7 két nbi dwoc ca 02 dai bang tan (2.4GHz va 5.0GHz).

2, Network Firewall Router - twéng Itra

Nhiéu san pham router mang wifi gia dinh bay gi®& cling bao gém hé tro twdng Ilra tich hop.
Theo d6 thi hién tai trong cac Giao dién quan ly Admin ctia cac bd phat wifi nay bao gdm cac
tiy chon céu hinh cho twdng Ira. Network Firewall Router c6 thé dwoc tat /Bat dé cai d&t chan
mot ai d6 dang c6 xam nhap trai phép. Trong trwéng hop nay chi c6 Admin tat ché dd Network
Firewall Router méi két néi dwoc.

3, Cai thém dia chi Wi-fi

Sau khi da két ndi dwoc véi Robot, Ban c6 thé két nbi thém céac dia chi wi-fi khac cé sén trong
khu vwc d& bao dam khi robot hoat déng trong khu virc nao (ting nao) ciing luén dwoc két ndi
va cung cap cho ban day du céc tién ich sin c6 trong app Neato. Cach cai thém cac dia chi wi-
fi nhw sau:

Bwdc 1: Trén man hinh diéu khién cta App | Budc 2: BAm “+” gdc trén bén phai dé tim tin
Neato, bam Q) (goc trén bén phai), bdm 405 | hiéu wf.
vao Robot Settings - Chon “Wi-fi” ‘
wll VinaPhone & 11:29 93% ()
< WI-FI @
v/ Viethnam Robotics >
Wi-fi d3 két noi




ull VinaPhone = 11:29 93% wm | Bwdc 3: Lwa chon tin hiéu wi-fi:

6 Sau khi bAm “+” robot sé tw déng,d(‘) @im qéc
tin hiéu wi-fi c6 trong pham vi két noi, bam

chon tin hiéu wi-fi va nhap pass dé két ndi.

< Vietnam Robotics

ROBOT SETTINGS

ull VinaPhone =& 11:30 93% (mmm)

Edit robot name > X ADD WI-FI NETWORK

Choose Wi-Fi network to connect your robot.

> MWG 5

ROBOT PREFERENCES

Vietnam Robotics = >
Dirt bin alert reminder 90 minutes

ZEN >

locknlockatm =D

@

Filter change reminder 2 months

trananh.vn >

=

Brush change reminder 6 months i

OK

Trén day la hieong dan kiém tra, xiz ly s co két noi cho cac model Neato D3, D5, D7 & Conneted, Quy
khach hang vui 1ong xem thém céc tai liéu hwréng dan khac tai: www.vietnamrobotics.vn - dich vu/hé tro
- va tim c&c tai liéu huréng dan phu hop robot ciza minh.

Khi can hé tro thém, vui 1ong lién hé bg phdan Cham séc khdch hang 093 8336633 hogc 090 3698899
email: cskh@vietnamrobotics.vn

Vietnam Robotics xin tran treng cdm on va rdt mong nhdn dwoc sw quan tam, ing
hé ciia Quy khach hang trong théi gian sdp téi!


http://www.vietnamrobotics.vn/
mailto:cskh@vietnamrobotics.vn

