BANG MA LOI VA CACH KHAC PHUC TREN ROBOT NEATO

THONG TIN NGUYEN NHAN CACH KHAC PHUC
HIEN THI
TREN MAN
HINH
Please wait Pin rat néng. Diéu nay Dé robot ctia ban ngudi lai truéc khi
while c6 thé 1a do anh sang thtr chay lai.

| cool down my
battery.
(8003)

mat tr&i true tiép hodc
trong mdi trwd'ng co
nhiét d6 néng bat
thudng.

Hay thdr dat robot & noi mat mé,
tranh anh nang.

Néu sw cb van tiép dién, hay nhap
vao biéu twong Trd chuyén dé dwoc
tro gilp hoac truy cap vao trang lién
hé Cham s6c Khach hang cua chang
toi dé biét thém cac lwa chon.

Please contact
Customer
Support.
(0003, 0004,
8002, 8005)

Pin yéu hoac can
dwoc sac.

Nhan SELECT.

Dat robot 1&én dé sac cho dén khi dén
LED chuyén sang mau trang dam
(Botvac Connected robots) hoac mau
xanh la cay (XV, Botvac, Botvac D
Series robot).

Kh&i dong lai robot.

Néu sy ¢ van tiép dién, hay nhap
vao biéu twong Trd chuyén dé dwoc
tro giup hoac truy cap vao trang lién
hé Cham soc Khach hang ctia chung
t6i dé biét thém cac lwa chon.

Please clear
my path. (2012)

Robot Neato dang
gap kho khan khi thiét
lap ban dé diéu
huwdng.

- Xoa l6i va tiép tuc lam sach. Néu

16i xay ra lan nira nhan va git nat
Home trong 15 giay.

- Puwa robot vé dock sac va khi

dong lai ché dd don dep. Néu 16i
van xay ra, vui 1dng nhap vao biéu
twong tro chuyén hoac xem

trang lién hé véi chang toi dé cé
thém tuy chon.

Please clear Robot Neato dang - Xin vui long hay bé viéc lam sach
my path. gap kho khan khi thiét va dwa robot vé dock sac va khéi
(2011) lap ban dé diéu dong lai ché dd don dep.

huwdng
Please clear Robot Neato dang - Di chuyén robot ra vj tri khac,
my path. gap kho khan khi thiét trong pham vi 30cm va tiép ché dé
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(2010) lap ban doé diéu lam viéc.

huwéng
Please clear Robot Neato dang Robot dang bi mac ket. Xin vui long
my path. gap kho khan khi thiét di chuyén robot ra vi tri khac, trong
(2009) lap ban d6 diéu pham vi 60cm va tiép ché dé lam

hwéng

viéc dé robot c6 thé phuc hoi vi tri
ctia no.

Please contact
Customer
Support.
(0003, 9000-
9026, 10000)

Robot nay c6 16i trong
phan mém diéu khién.

Hay nhan va gilr nit Home trong
15 giay.Néu sy cb van tiép dién,
hay nhap vao biéu twong Tro
chuyén dé dworc tro giup hodc truy
cap vao trang lien hé Cham soéc
Khéch hang cta ching toi dé biét
thém cac lwa chon.

Please contact
Customer
Support.
(8021, 8031)

Robot dang gép van
dé xac dinh vi tri dock
sac

Vui long kiém tra lai phich cdm cua
dock sac, d&m bao ngudn dién
cung cap cho dock sac.

Nhac robot khdi dock sac va dat
robot quay tré lai trén dock sac dé
sac lai - den LED phai c6 mau
trang (Botvac Connected robots)
hoac mau xanh luc (XV, Botvac,
Botvac D Series robot) trwéc khi
str dung.

Néu sw cb van tiép dién, hay nhap
vao biéu twong Tro chuyén dé
dwoc tro giup hoac truy cap

vao trang lién hé Cham séc Khach
hang cta chang t6i dé biét thém
cac lwa chon.

Please contact
Customer
Support.
(0010, 8017)

Robot na~y c6 mot bd
phan bi 16i.

Vui 16ng nhap vao biéu twong Tro
chuyén dé dworc tro gip hodc truy
cap vao trang lién hé Cham soéc
Khéch hang cta ching toi dé biét
thém cac lwa chon.

Please press

OK to continue.

(1000, 3000,
4000, 5000)

Cam bién laser do
khoang céch t&i cac
vat can dang gap van
dé sw cb.

Nhan nat SELECT. Bam bao rang
khéng co gi can tré robot hoac
robot khong bj vuwéng vao day
dién.Hay chéc chan rang robot
nam trén mat san.

DPam bao d6 dac khéng duorc di
chuyén hoéc robot khéng bj “cam”
dén phong khac.

Dam bao b phat laser cua robot
quay ty do: St dung du que mém
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dé xoay bd phat laser 5 1an sang
trai va 5 lan sang phai, dam bao
KHONG dwa dau que mém vao
mét trong hai 16 phat tin hiéu laser.
S dung khi nén, st dung dau
phut khi nén ngan khoang 6 "/
15cm dé lam sach cac manh vun
t bén dwdi ndp che bd phat laser.
Thr khéi dong lai ddng co cla bd
phét laser bang cach gitr nat
START trong 20 giay.

Néu sw cb van tiép dién, hay nhap
vao biéu twong Tro chuyén dé
dwgc trg giup hoac truy cap

vao trang lién héCham séc Khach
hang clia chung tdi dé biét thém
cac lwa chon.

Please contact
Customer
Support.
(0002, 0005,
8000, 8001,
8012)

Pin gap sw cb

Vui long nhap vao biéu twong Tro
chuyén dé dworc tro giup hodc truy
cap vao trang lién hé Cham soéc
Khéch hang cta ching toi dé biét
thém cac lwa chon.

Please press
OK

to continue,
battery issue
(0003, 0004)

Pin yéu hoac can
dworc sac.

Nhan SELECT.

D3t robot Ién dé sac cho dén khi
dén LED chuyén sang mau trang
dam (Botvac Connected robots)
hoac mau xanh la cay (XV, Botvac,
Botvac D Series robot).

Khé&i déng lai robot.

Néu sw cd van tiép dién, hay nhap
vao biéu twong Tro chuyén dé
dwoc trg gilp hoac truy cap
vao trang lién hé Cham s6c Khach
hang cta chang t6i d& biét thém
cac lwa chon.

Please contact
Customer
Support.
(7000)

Trong qua trinh cap

nhat phan mém robot,

c6 mét tép tin bj thiéu
hoac bi héng.

Hay nhan va gilr nit Home trong
15 giay.Néu sy cb van tiép dién,
hdy nhdp vao biéu twong tro
chuyén hoac truy cap trang lién hé
v&i chiing t6i dé c6 thém thy chon.

Please clear

L6i nay c6 thé xay ra trong mét khu
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my path.
(2008)

Robot Neato dang

gap kho khan khi thiét

lap ban do diéu
huwdng

viee khong rd rang, va sé dwoc giai
quyét bang cach x6a 16i, d6 1a nhan
nut SELECT.

Hay thr di chuyén robot ra cac vj
tri khac, trong pham vi 30cm. Dbi
v&i chu ky lam sach tiép theo, béat
dau tr mot diém khdi dau khac,
hodc di chuyén dock sac dén mot
vj tri khac, néu van dé van ton tai,
hdy nhip vao biéu twong tro
chuyén hodc xem trang lién _hé dé
biét thém cac tuy chon.

Please clear
my path.
(2000-2007)

Robot Neato dang

g&p khé khan khi thiét

|ap ban doé diéu

hwéng. Co thé do mot

sb ly do sau:

Laser da bi
khoa.

Dang gap kho
khan khi diéu
hwdng san.
Cam bién ban
hoac khong
hoat dong binh
thwong.

Banh xe hoac
ban chai ban.

NOo

Thuc hién theo cac bwéc sau dé
khac phuc sy co:

Pam bdo rang khéng c6 gi ngan
can robot di chuyén vé phia truéc
(vi du: cac chwéng ngai vat, bi mac
ket trong day, robot khéng nam
thdng trén san)

Pam bao khong cé gi trong moi
tredng da thay déi ké tir khi robot
bat dau lam sach (vi du, d6 ndi that
di chuyén, robot bji “cdm” dén
phong khac)

Pam bao cac loai tdm 16t, mang
bao vé dan trén than robot da
dwoc loai bd hoan toan.

Robot can phai dwoc dat lai 1én
dock sac.Pay nut ngudn T lén
OFFT, ch® 5 phat va nhan nut
ngudn T xubng dé quay lai ON.
DPam bao héc banh xe khéng bj tac
nghén b&i cac di vat.

Dam bao pin da duoc sac

Pam bao bd phat laser cliia robot
quay tw do: S dung dau que mém
dé xoay bd phat laser 5 lan sang
trai va 5 lan sang phai, ddm bao
KHONG dwa dau que mém vao
mét trong hai 16 phat tin hiéu laser.
St dung khi nén, s dung dau
phut khi nén ngan khoang 6 "/
15cm dé lam sach cac manh vun
tr bén dwdi ndp che bd phat laser.
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Néu sw cb van tiép dién, hay nhap
vao biéu twong Tro chuyén dé
dwgc trg giup hoac truy cap
vao trang lién hé Cham s6c Khach
hang ctia chang t6i dé biét thém
cac lwa chon.

Please contact
Customer
Support
(8018, 8019)

Thiét lap chwa hoan
thanh.

- Vui long nhéap vao biéu twong Tro
chuyén dé dwoc tro giap hodc truy
cap vaotrang lién héCham soc
Khach hang cla ching toi d& biét
thém cac lwa chon.

Please contact
Customer
Support
(8006, 8020)

Robot khéng sac.

- Thuwec hién theo cac bwéc sau dé

khac phuc sw cé:

1) Kiém tra xem codng tac ngudn da
dwoc day xubng vi tri ON.

2) Kiém tra xem day dién da dwoc két
ndi an toan v&i dé sac.

3) Kiém tra xem dé sac da dwoc cam
vao 6 cam.

4) Ngat két ndi va két néi lai pin.

- Néu sy cb van tiép dién, hay nhap
vao biéu twong trd chuyén hodc xem
trang lién hé véi ching t6i dé co6 thém tuy
chon.

Please open
my dirt bin

& push switch
DOWN to ON.
(0008, 0009,
8015, 8016)

Robot gap sw cb vé
két nGi nguon dién.

- Nhan nut SELECT.

1) Pam bao nut céng tdc ngudn cla
robot cla ban da BAT. M& thung
rac. DAy nut chuyén xuéng ON dé
két ndi pin. Lap lai thung rac.

2) Sac robot trén dé sac cho dén khi
dén LED chuyén thanh mau trang
(Botvac Connected robots) hoac
mau xanh la cay (XV, Botvac,
Botvac D Series robot). Chang toi
khuyén ban nén sac qua dém.

3) Khai déng lai robot.

- Néu sw co van tiép dién, hay nhap
vao biéu twong Tro chuyén dé
dwoc tro giup hoac truy cap
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vao trang lién hé Cham ség Khach
hang cia chung t6i dé biét thém
cac lwa chon.

Please contact

Vui long nhap vao biéu twong Trod

Customer Thiét 1ap chwa hoan chuyén dé dwoc tro giap hodc truy

Support. thanh. cap vao trang lién hé Cham sdc

Tests not Khéch hang ctia chang toi dé biét

complete. thém cac lwa chon.

(7001)

Please - Nhén nat SELECT.

press OKAY Robot gap sw cb vé ] ‘

to continue. két n6i ngudn dién. 4) bam bdo nut céng tac ngudn cla

Battery issue robot clia ban da BAT. M& thung

(0002) (0008) rac. DAy nut chuyén xubéng ON dé

(0009) két ndéi pin. Thay thung rac, néu
thung rac bi cham vao nat nguén.

5) Sac robot trén dé sac cho dén khi
dén LED chuyén thanh mau trang
sang (Botvac Connected robots)
hoac mau xanh la cay (XV,
Botvac, Botvac D Series robot).
Chuang téi khuyén ban nén sac qua
dém.
6) Kha&i dong lai robot.

Néu sw cb van tiép dién, hay nhap
vao biéu twong Tro chuyén dé
dwgc tro giup hoac truy cap
vao trang lién hé Cham séc Khach
hang cta chang t6i dé biét thém
cac lwa chon.

Please

press OKAY
to continue.
Battery issue
(0007)

Robot qua lanh hoac
nhiét dé trong moi
trwdng qué lanh dé
robot cé thé hoat ddng
binh thuwdng.

Sac lai robot trong méi truéng 4m
hon.Néu van dé van con, hay nhap
vao biéu twong trd chuyén dé
dwoc hé tro, hoac ghé thamtrang
lién hé Cham s6c Khach hang cua
ching t6i dé& biét thém cac lwa
chon.

Please
press OKAY
to continue.

Robot gap sw cb vé
két nGi ngudn dién.

Néu sw co van tiép dién, vui long
nhap vao biéu twong tro chuyén dé
dwoc trg gidp hoac truy cap
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Battery issue
(0006)

vao tranq lién hé Cham ség Khach
hang cia chdng tdi dé biét thém
cac lwa chon.

My vision is
blocked. Please
press OKAY
(1000) (2000)
(3000) (4000)
(5000)

Cam bién laser do
khoang cach t&i cac
vat can dang gap van
dé su cb.

Nhan OK. Thtr kh&i déng lai déng
co clia bd phat laser bang cach gilr
nat START trong 20 gidy. Néu sw
cbd van tiép dién, hay dat lai robot
vé dock sac. P4y nut ngubn sang
vi tri OFF, dgi 5 phut va bat tré lai.
Néu robot clia ban khéng c6 codng
tdc ngudn, hay ther ngat két nbi
pin .

Pam bao rang khéng co gi can tré
robot hodc robot khéng bi méac
trong day

Dam bao robot ndm phang trén
mat san.

Dam bado db dac khéng dwoc di
chuyén hoé&c robot khéng bj “cam”
dén phong khac

Pam bao bd phat laser cia robot
quay tw do: St dung dau que mém
dé xoay bd phat laser 5 lan sang
trai va 5 lan sang phai, dam bao
KHONG dwa dau que mém vao
mét trong hai 16 phat tin hiéu laser
S&r dung khi nén, s dung dau
phut khi nén ngan khoang 6 "/
15cm dé lam sach cac manh vun
t bé&n dwdi ndp che bd phat laser.
Sac robot trén dé sac cho dén khi
dén LED chuyén thanh mau trang
sang (Botvac Connected robots)
hoac mau xanh la cay (XV,
Botvac, Botvac D Series robot).
Chung t6i khuyén ban nén sac qua
dém.

Thir kh&i dong lai robot. Néu sw ¢
van tiép dién, vui l6ng nhép vao
biéu twong trd chuyén dé dwoc tro
giup hoac truy cép vao trang lién
hé Cham séc Khach hang cla
ching tdi dé& biét thém cac lwa



https://www.neatorobotics.com/contact-us/
https://www.neatorobotics.com/contact-us/
https://support.neatorobotics.com/hc/en-us/articles/225370967
https://support.neatorobotics.com/hc/en-us/articles/225370967
https://www.neatorobotics.com/contact-us/
https://www.neatorobotics.com/contact-us/

chon.

Please press
OKAY to
restart. Battery
Issue (0002)
(0008) (0009)

Robot bj tat hodc

khéng dwoc két néi

voi Pin.

1. Nhan OK

« Dam bao bat cong tdc ngudn robot
cla ban la BAT.

« M@ thung rac

« DAy nat chuyén xudng ON dé két
ndi pin,

« Daythungrac

2. Sac robot trén dé sac cho dén khi anh
sang chuyén sang mau xanh la

cay. Chung téi khuyén ban nén sac pin
qua dém.

3. Khéi déng lai robot.

Néu sw cb van tiép dién, vui long nhép
vao biéu twong trd chuyén dé duwoc tro
giup hoac truy cap vao trang lién hé
Cham séc Khach hang clta chung toi dé
biét thém céac Iwa chon.

Please press
OKAY to
continue.
Battery Issue
(0005) (0006)
(8000)

Pin gap sw ¢cb

Vui 16ng nhap vao biéu twong trd chuyén
dé duwoc hd tro, hoac ghé thamtrang lién
hé Cham so6c Khach hang cia ching
tdi dé biét thém cac lwa chon.
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