HUONG DAN KIEM TRA - CAP NHAT PHAN MEM - XOA LOI SAU KHI CAP NHAT
TREN ROBOT NEATO D3 & D5 CONNECTED

I, Kiém tra phién ban phan mém:

- Khi ¢6 ban cap nhat méi cho cac model cua
Neato Robotics, may chu s& giri thong bao dé
nghi cap nhat phan mém théng qua app Neato
(cai san trén dién thoai hoac may tinh bang)
nhu hinh bén:

I1, Cap nhat phan mém:

- Khi nhan duoc thong béo nay, chi can bim
“Tap to leam more” dé tién hanh nang cap
phan mém.
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Hello,
I'm Vietnam Robotics D3

Robot Software Update Available

CLEANING OPTIONS

>

START

- Sau khi bdm “Tap to leam more” man hinh
app s€ hién ra thong béo nhu hinh bén:
- Bam “Update My Robot” d¢ bat dau update

*Luu y: Trwéc khi tién hanh nang cdp phan mém
cdn dwa robot tré vé dock sac pin va dung lweng pin
phdi bdo dam con trén 40% dé trong qua trinh nang
cdp phan mém khong bi ddn doan do pin yéu dan
dén sut nguén, tit may...
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Robot Software Update Available

Vietnam Robotics D3
"Ban cap nhat PM nay sé& nang cap robot clia ban 1én 4.0.0-1632"
This software update will upgrade your robot to
- 4.0.0-1632. _

"Kiém tra robot két ndi vdi dock sac va san sang dé lam sach"

Check that your robot is on the base and Ready
to Clean.

"Xem chi tiét ndi dung PM"
MORE INFO

"Robot sé tam thoi offline vai phat trong qua trinh update”

The robot will temporarily go offline while

updating. This may take a few minutes.

"Bim vao day dé bt ddu Uptade"
UPDATE MY ROBOT




- Sau khi bdm “Update My Robot” dé bit dau
update, man hinh app s¢ hién théng bao:
“Cap nhat phan mém robot”
“Vui long cho robot cap nhat I1én phién ban
phan mém mai nhat va s& tu khai dong lai”
- Bam “OK” d tién hanh cap nhat.
*Luu y: trong qua trinh cap nhat dén bao pin va dén
hinh chir “i” s& lién tuc nhip nhay, khong dugc khoi
dong cho robot chay trong suét qué trinh cap nhat.

I11, Khic phuc 18i két ndi sau khi cap nhat phan
mém:

- Sau khi cap nhat phan mém 1én phién ban
4.0.0-1632, robot s& tw dong reset va két ndi
lai, trong qué trinh nay c6 thé xay ra nhiing
16i nhu: khong thé két ndi lai duoc “offline”
hoac khi két ndi lai dugc “Ready to clean”
va bam “Start” dé khoi dong robot bat dau
chay. nhung khi chay xong, robot quay vé
dock sac va khdng gui dugc ban d6 vé sinh va
bao “offline”.

- Céch khic phuc nhu sau:

+ Budc 1 bdm nat trén man hinh chinh
cta app Neato

Robot Software Update Available

Please wait while robot updates to latest

version and restarts...
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Hello,
I'm Vietham.Robotics D5




+ Budc 2 bam nat ﬁ)} dé vao cai dat

ull VinaPhone = 11:58

ﬁ Vietnam.Robotics D5

C

76% (mm )

N

o ®

ADD A NEW ROBOT
+ Buoc 3: wil VinaPhone & 11:58 76% (mm )
Céach 1: bAm nat 6 dé xda han robot ra khoi < Vietnam.Robotics D5
app va cai dat lai robot tir dau (nén dung cach o]

1 nay vi da quen thao tac cai dat).

. % RESET ROBOT AND CONNECT TO WI-FI
Cach 2: bam
dé ket noi lai wi-fi.

+ Budc 4: Reset lai may va két noi lai:

<9

Bam + gilt ndt ngudn va an vao canh bén phai clia can bao vé trong
vong 10s dén 15s cho dén khi dén bao pin tat han dé reset lai robot

Véi trieong hop két néi lai dwoc “Ready to clean” va
bam “Start” dé khoi dong robot bar dau chay. nhing
khi chay xong, robot quay vé dock sac va khdng geri
duoc ban do vé sinh va bao “offline” thi chi can tat
nguon va khei déng lai la dwoc (Neato da va 161 phan
mém vao ngay 23/08/2018)

ROBOT SETTINGS

Robot Info

Edit robot name

cach 2

[ RESET ROBOT AND CONNECT TO WI-Fﬂ




- Trén phién ban phan mém 4.0.0-1632 trong | sl VinaPhone = 12:00 76% )

qua trinh két noi, trén man hinh app Neato s¢ ¢ T—————

hién thi cac noi dung thong bao tirg budc két

noi: tin hiéu wi-fi, tin hiéu internet, dang ky

ro_bAm I.enqmay chu cua Nean va _ke} noql |z%l Eonnecting yourNeats robok

thiét bi cua Ban. cho cho dén khi tat ca cac

budc trén da hoan tt va duoc dénh dau &

bam “OK” dé xac nhan tinh trang két noi

thé.nh c@ng Connecting to Wi-Fi... o
Connecting to the internet... Q
Registering robot on Neato servers... o
Reconnecting your device... 0

oK

Trén ddy la hiréng dan kiém tra, cdp nhdt va x6a 141 sau khi cdp nhdt cia cac model Neato D3 & D5
Conneted, Quy khach hang vui 1ong xem thém cac tai liéu huong ddan khac tai: www.vietnamrobotics.vn
- dich vu/hd tro - va tim cac tai liéu hurong dan pht hep véi robot ciza minh.

Khi can hé tro thém, vui 10ng lién hé bé phdn Cham séc khdch hang 093 8336633 hogc 090 3698899
email: cskh@vietnamrobotics.vn

Vietnam Robotics xin tran treng cdm on va rdt mong nhédn dwec sw quan tam, iing
hg ciia Quy khach hang trong théi gian sap tgi!



http://www.vietnamrobotics.vn/
mailto:cskh@vietnamrobotics.vn

